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CODE OF CONDUCT

INTRODUCTION
1

At MMD, we are committed to the highest standards of ethical conduct and integrity across every facet of our oper-
ations. Our Code of conduct serves as a foundational framework, guiding our decisions and actions to uphold trust,
respect, and accountability within our organization and beyond. Rooted in our core values of integrity, understand-
ing, excellence, unity, and responsibility, this code of conduct reflects our steadfast dedication to ethical behavior
and compliance. It outlines clear standards for employees and distributors, ensuring that we consistently embody
the principles of honesty, fairness, and responsible corporate citizenship. This document is more than a set of rules;
it is our ethical roadmap, reinforcing our mission to operate with transparency, integrity, and a commitment to legal

and ethical standards.

Y2 MISSION STATEMENT

MMD Company for Financial Investments is dedicated to manufacturing, marketing, and distributing high-quality
branded consumer products that meet the needs of a wide variety of consumers and complement their lifestyles.

We achieve this by ensuring our diverse and talented teams make decisions based on sound information and execute
using updated and effective processes. We reward our people fairly for their achievements and will continue to play
an active role in advancing the welfare of our community.

Our future is inspired by the legacy of our founder, his compassion for his employees, and his drive for excellence,
achievement, and progress.
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WHY HAVE A
CODE OF CONDUCT?

ESTABLISHING
EXPECTATIONS

PROMOTING ETHICAL
BEHAVIOR

OBJECTIVE PROTECT & MAINTAIN THE
0 1 ORGANIZATION'S REPUTATION

GUIDING DECISION
MAKING

SUPPORTING THE DEVELOPMENT
OF EMPLOYEES

‘3’5’“"5 APPLICABILITY

TO WHOM DOES THIS CODE APPLY?

The Code of Conduct applies to everyone involved with MMD, including directors, managers, shareholders,
employees, service providers, subcontractors, third-party intermediaries, suppliers. It guides their actions

OBJECTIVE to ensure they avoid inappropriate conduct, uphold our values, and comply with applicable laws.
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APPLICABLE LAWS & REGULATIONS

Employees and service providers must adhere strictly to all applicable laws and regulations. Breaching
these laws is unacceptable and will result in penalties and disciplinary actions, which may include

warnings, suspension, or termination of contracts.
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CORE PRINCIPLES

WHAT DO WE STAND FOR?

Employees and service providers must adhere strictly to all applicable laws and regulations. Breaching
these laws is unacceptable and will result in penalties and disciplinary actions, which may include

warnings, suspension, or termination of contracts.

1 Clarify MMD's corporate values foremployees and service providers,
ensuring they are understood, respected, and practiced.

2 Serve as a model for individual and collective behavior.

3 Promote consistent respect for these values across all locations,
fostering correct, fair, and respectful interactions with stakeholders
and the environment.

4 Facilitate integrity, honesty, transparency, oversight, and control to
prevent, identify, and address any irregularities or illegal activities
that violate applicable regulations.

CODE OF CONDUCT
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EMPLOYEES

MMD CONDUCT TOWARDS ITS EMPLOYEES

DIVERSITY
MMD values diversity as essential to its success and growth. The company is committed to equal pay, recruiting and
retaining talented diverse individuals and investing in their development.

NON-DISCRIMINATION
MMD provides equal job opportunities regardless of race, gender, beliefs, religion, or nationality. Career advancement
is based solely on performance, talent, and alignment with MMD'’s values. Discrimination is not tolerated.

INADMISSIBLE PRACTICES
Intimidation, offense, or aggression by employees or service providers, whether directed at coworkers or stakehold-
ers, will be addressed according to legal and company policies.

HARASSMENT

MMD does not tolerate any form of harassment, including moral or sexual harassment, and is committed to main-
taining a respectful and dignified work environment. This includes verbal, visual, or physical conduct that creates a
hostile work environment. Examples of harassment include sexual harassment, offensive language or jokes, inappro-
priate comments on race, ethnicity, gender, or religion, degrading comments, intimidation, or threats.

PROHIBITION OF DRUGS, WEAPONS, AND ALCOHOL
MMD strictly prohibits the consumption of drugs, carrying weapons, or working under the influence of alcohol. Viola-
tions of these rules are considered serious infractions and may lead to legal and disciplinary actions.

FUNDAMENTAL RIGHTS OF EMPLOYEES

RESPECT
MMD is committed to treating all employees with respect, regardless of their role, gender, position, or salary. The
company provides conditions for personal and professional growth within the competitive context of their work unit.

APPRECIATION

MMD values human and professional development, recognizing and promoting diversified individuals based on merit,
adherence to the Code of Conduct, and performance. The Human Resources policies foster collaboration, teamwork,
responsible leadership, and initiatives that enhance quality of life and communication, contributing to a positive work
environment.
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EXTERNAL
STAKEHOLDERS

CONDUCT WITH GOVERNMENTAL AUTHORITIES,
PRIVATE SECTOR, AND THIRD PARTIES

COMBATING CORRUPTION

MMD strictly prohibits any form of corruption, including bribery and extortion, regardless of whether it involves public or private

sector individuals. Corruption is defined as obtaining personal or commercial benefits through improper or illegal means.

RELATIONSHIP WITH GOVERNMENTAL AUTHORITIES AND THE
PRIVATE SECTOR

MMD condemns corruption and adheres to all relevant anti-corruption laws and regulations. All interactions with public officials and
private sector employees must be professional, legal, and ethical. Offering or accepting any form of benefit or favor is prohibited,
as is hiring Politically Exposed Persons for improper advantages. Any inappropriate interaction or solicitation should be reported

immediately to the Director and the Compliance Committee. MMD expects strict compliance with local laws from all employees.

RELATIONSHIP WITH THIRD PARTIES

Commercial dealings with third parties must be conducted fairly, based on legal standards, quality, cost-effectiveness, and tech-
nical competence. Any conflict of interest or suspicion regarding third parties must be reported to the Compliance Committee for

review and resolution.
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CONDUCT TOWARDS THE MEDIA

MMD employees must maintain an ethical and independent relationship with the media. We respect the
right of individuals to be informed about public issues, including those related to private companies, and
acknowledge that it is the press’s responsibility to obtain and disclose information. A free, independent,

and unbiased press is essential for market improvement, democracy, and citizenship.

MMD rejects the use of economic influence to limit or manipulate press coverage. We recognize the
importance of the press in shaping our public image and will provide information or respond to inquiries
as appropriate, while reserving the right to withhold opinions on matters against our interests or maintain

confidentiality on strategic issues.

Only designated spokespersons are authorized to communicate on behalf of MMD. If contacted by the
media, employees must inform their supervisor or the Corporate Affairs department. Spokespersons and
appointed individuals are responsible for media interactions, and no employee should contact the press

on behalf of MMD without explicit authorization from the Corporate Affairs department.
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COMPANY & ASSETS

CONDUCT TOWARDS THE COMPANY AND ASSETS

USE AND SAFEGUARDING OF COMPANY ASSETS

Each employee is responsible for the proper use and protection of MMD's property and assets in their
possession and must not use them for personal gain. This responsibility also extends to the assets of
customers, suppliers, and partners utilized in the company’s operations. These assets, including real
estate, equipment, facilities, business plans, technical and market information, computer programs, and

documents, should only be used for company purposes unless explicitly authorized otherwise.

Misappropriation or misuse of these assets, such as unauthorized copying, sale, or distribution, is a

serious violation and may result in criminal and employment penalties.

PATENTS AND INVENTIONS
Innovations and patents developed through professional work at MMD must be kept confidential and

remain the company’s property, even after employment ends.

COMMUNICATION AND SOCIAL MEDIA USE

Use of MMD’s communication tools (telephone, email, internet, social networks) for personal matters
should be limited. According to internal regulations, these tools must not be used for sharing offensive,
aggressive, or inappropriate content, or for discussing political, religious, or personal opinions that could

harm MMD’s reputation.

Disclosure of strategic information or making official statements on behalf of MMD through internet

portals or social media is also prohibited.

INFORMATION TECHNOLOGY
Employees must adhere to information security protocols, safeguard their access passwords, and take

care of the electronic devices provided by MMD.
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CORPORATE SOCIAL
RESPONSIBILITY

COMMUNITY ENGAGEMENT

MMD strives to coexist harmoniously with the communities where its businesses operate, respecting
local traditions, values, and the environment. We actively contribute to local development, quality of life
improvements, and the reduction of social inequalities through direct actions and initiatives by MMD

Corporate Affairs function.

CHILD LABOR

MMD prohibits the use of child labor and conditions in its operations and expects the same from its
suppliers, customers, and partners. We support community development by providing internships,

training, and educational programs for youth.

ENVIRONMENTAL RESPONSIBILITY

CODE OF CONDUCT MMD

MMD is committed to complying with environmental laws and optimizing natural resource use. We
encourage businesses to adopt integrated management systems with certifications in environmental
quality and occupational health and safety. We also work with local communities to promote environmental

awareness and conservation and seek to ensure that all stakeholders share these values.

CONDUCT TOWARDS, PROFESSIONAL & BUSINESS
ASSOCIATIONS AND ENTITIES:

In our commitment to maintaining a high standard of professional integrity, all employees are expected to
interact with professional and business associations, as well as external entities, with the utmost respect,

fairness,andtransparency.Thisincludesfostering constructiverelationships, adheringto ethical practices,
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and avoiding any actions that could be perceived as conflicts of interest orimpropriety. Employees should
represent the company with professionalism, ensuring that all communications and dealings refiect the
organization's values and commitment to ethical conduct. By upholding these standards, we contribute

to a positive and trustworthy business environment that benefits all stakeholders involved.

MMD engages with sector-specific associations and entities to support sector development, provided
that such participation adheres to competition laws and ethical standards. Each business unit should

determine its involvement based on local association profiles.

Additionally, MMD values individual contributions by employees to recognized social, cultural, or charitable

organizations, as long as these activities do not interfere with their work responsibilities at MMD.
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COMPLIANCE &
REPORTING

CONFIDENTIALITY AND PRIVACY

We respect the confidentiality of sensitive information entrusted to us by our organization, colleagues,

customers, and partners.

We handle personal and organizational data responsibly and in accordance with applicable privacy laws

and regulations.

COMPLIANCE WITH LAWS AND REGULATIONS

We comply with all applicable laws, regulations, and organizational policies.

We seek guidance when unsure about the legal or ethical implications of our actions.

PROFESSIONALISM AND RESPONSIBILITY

We strive for excellence and take pride in our work, delivering quality outcomes with diligence and

professionalism.
We take responsibility for our actions and decisions, acknowledging both successes and failures.

We promote a safe and healthy work environment, prioritizing the well-being of our colleagues and

community.
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ACCOUNTABILITY &
ENFORCEMENT

Each MMD professional must ensure compliance with the Code of Conduct and inform their hierarchical

superior, the Audit, or the Compliance Committee, of any violation of the Code of Conduct.

Violations of this Code of Conduct may result in disciplinary action, up to and including termination of

employment.

We are all accountable for upholding these standards and promoting a culture of ethics and integrity

within our organization.
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HEADQUARTERS

Zahraa El Maadi, Industrial Zone, P.0.Box 97
New Maadi 11435, Cairo, Egypt.

Tel: + (202) 27548375
mmd.mansourgroup.com
info@mansourgroup.com

Network Egypt
WE SUPPORT



